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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 
R iN ATC No De oh VINE T: 
SN 


Date Received: MeN (4, 404 Case Number: 2-145 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: 
Premise Name: 4 AS SENDAS ONimas los AtAé 
Premise Address: G7%47_€. Me DoWere Kd, # !0/ 
City: MEs4 “State: PZ lip Code: _ 6 SAIS 


Telephone: YZ0 - 26Y- 3460 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Gi hos A. COWEN 


Address: 
Ciy:_ SS State: SS lip Code; Sts 


leew -- = ee 2S ee 


Home Telephone: —===—=s=aes)_ Col Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name:_H Awe 


Breed/Species: B¢ 4o4e |b OX ER 
Age: 4 Sex: FE Color: £¢ ow J /WHTE/A! LEK 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age:. Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
DR, AMANDA LiESSe LAS StNIAS, YZO0-264- F%¥O 
UNKNOWN OTHEAS , Lys SenpAS, 480 REY-BKO 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each 
direct RpoMiegae, regarding this case. ___ ees 
JOK WO OW CN, EEE hare oe 


itness that has 


ee 
TL atid ahead 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 


Signature: (Ue LC (A0oW, 


Date: se ae 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


SEL AOTTICH . 


Rev 8.14.17 


.{ am filing this complaint because my dog, Hannah, was misdiagnosed with Conjunctivitis on 
approximately 1/6/20. I'm afraid that my dates are only estimates, but they are as accurate as | 
can recall. Hannah had previous eye surgery on 12/14/18 for two benign growths. She has also 
had cancer 3 times. The first cancer was taken care of at a previous veterinarian. The last two 
cancers were operated on at Las Sendas Animal Hospital. Those cancers were on her muzzle 
and her left rib cage. 


Hannah was doing well following her surgeries. On approximately 1/6/20 she was diagnosed with 
Conjunctivitis, she was prescribed eye drops. The Conjunctivitis did not clear up. Sometime 
between 1/6/20 and 3/9/20 she developed Glaucoma in both eyes. I'm sorry | don't have the exact 
date. | noticed this when she walked into the wall and then the furniture. 


After seeing a doctor at Las Sendas, | was referred to a veterinarian opthomologist: Eyecare For 
Animals, 22595 N. Scottsdale Rd., #100, Scottsdale, AZ. The veterinarian there recommended 
that | have Hannah's eyes removed. | just could not do that. 


| then arranged with Dr. Liesse (I believe) to just put Hannah on pain medication and three 
prescription eye drops were prescribed. Hannah has been on these medications since then. 


On my last appointment at Las Sendas on5/11/21 | took Hannah in at 3:30 for her appointment. 
She was scheduled to receive her Leptospirosis vaccine. For several months | have brought 
Hannah in for her visits and dropped her off. Las Sendas would then have someone call me and | 
would pay over the phone and then go pick her up. There has never been a problem with this. 
Every time | have made an appointment there | remind the person on the phone that | will be 
dropping her off. The reason | have made this arrangement is because my 82 year old husband 
has bone cancer, uses a walker and suffers from dementia. | simply cannot leave him alone for 
extended periods of time. On this day, | was the only person in the lobby and reminded the girl at 
the desk that | was dropping her off. For whatever reason | was told to wait. During the 10 minute 
wait the girl went to the hospital area and reminded the nurse that | had to leave. She did this on 
four occasions. When the nurse finally came out, she was clearly agitated. | asked if she was the 
person taking Hannah for her shot. She said she was but wanted some information, which | gave 
her. She then said that there would be a “hospital charge" because | wasn't staying with my dog. 
This has never been done before and | explained that to the girl. The time period involved has 
always been 45-60 minutes at most. She took Hannah by the leash. | asked if she was still going 
to add on the "hospital charge" and she said she would have to let me know when | returned. | left. 
| don't know whether this was a legitimate fee or not. This was the first time | ever heard of this. 
The reason | didn't change vets earlier is because | was afraid that a new veterinarian would not 
agree to the medical treatment decided on by the vet and me. | didn't want to have to repeat all 
the diagnostic tests and the considerable expense in doing so. 


The misdiagnosis was never addressed by anyone at Las Sendas. In retrospect, | realize now that 
| should have gone to another vet right then. But, | truly thought | was doing the best for my pet. 


Re: Az Veterinary Medical Examining Board Case 21-143 
May 26, 2021 


To whom it may concern, 


“Hannah” Owen presented to Las Sendas Animal Hospital for an exam on January 6, 2020. The 
owner reported at that time that Hannah’s left eye had been red for about 4 days. The client 
reported that Hannah had not been squinting or scratching at her eyes. To my knowledge, this 
had been the first occurrence of any primary abnormalities regarding Hannah’s eyes 
specifically. 


After examining the patient, it was observed that Hannah’s left eye was red, and that there was 
a small pigmented lesion on the sclera near the lateral canthus. No discharge or squinting was 
noted during my examination. After gaining approval from the owner, a fluorescein stain of 
each cornea was performed, as well as measurement of the intraocular pressure in each eye. 
The results were as follows: 


- Corneal stain — Right eye: no stain uptake; Left eye: no stain uptake 
- Tonometry (using Tono-Pen) — Right eye: average intraocular pressure of 18mmHg; Left 
eye: average intraocular pressure of 15mmHg 


A schirmer tear test was not performed during this visit due to lack of historical and physical 
evidence of keratoconjunctivitis sicca. 


The results of the diagnostic tests were discussed with the owner. Based on all of the findings 
during Hannah’s visit on January 6, it was suspected that Hannah was dealing with a case of 
unilateral conjunctivitis. It was recommended to treat accordingly and to monitor closely for 
any changes at home. The owner agreed to this plan and understood that a recheck was 
encouraged if Hannah’s condition worsened in any way, or failed to improve. 


Hannah was discharged from the hospital with a topical ophthalmic antibiotic (oxytetracycline 
ointment) and a written prescription for a topical ophthalmic steroid (dexamethasone solution). 


During a communication with the client on February 5, 2020, the client reported that Hannah’s 
eyes had improved. A recheck exam was recommended at that time to ensure no continued 
issues, however, the owner elected to wait until a pre-scheduled vaccination appointment on 
May 5, 2020. 


Hannah next presented to Las Sendas Animal Hospital on May 5, 2020 for a wellness and 
vaccination appointment. The owner mentioned a concern that Hannah’s right eye may be 
developing some redness. My examination that day revealed some mild redness and slight 
serous discharge in both eyes. 


Given Hannah’s positive response to the topical medication previously, the owner and | agreed 
to refill the topical steroids and monitor again for changes at home. The owner was informed at 
that time to let us know immediately if Hannah’s condition worsens or does not improve after 
use of the topical medication. 


| have not personally examined Hannah since May 5, 2020. 


| am unable to comment on the events that took place on May 11, 2021, as | was not present at 
work at Las Sendas Animal Hospital on that date. 


Sincerely, 


Amanda Liesse, DVM 
Las Sendas Animal Hospital & Grooming 


DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) ¢ FAX (602) 364-1039 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM - Absent 
Carolyn Ratajack 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Harris — Assistant Attorney General 


RE: Case: 21-143 
Complainant(s): Carol A. Owen 
Respondent(s}: Amanda Liesse, D.V.M. (License: 6985) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 5/19/21 Laws as Amended August 2018 
Committee Discussion: 11/2/21 (Lime Green); Rules as Revised September 
Board IIR: 12/8/21 2013 (Yellow). 


On January 6, 2020, “Hannah,” a 9-year-old female Boxer mix was presented to Respondent 
for suspected conjunctivitis. Respondent evaluated the dog and dispensed eye medications. 

On May 5, 2020, Respondent evaluated the dog again and continued the previously 
prescribed eye medication. This was the last time Respondent evaluated the dog. 

On June 29, 2020, the dog was presented to Respondent's associate, Dr. Wood, due to 
concems with the dog's vision. The dog had elevated ocular pressure in the left eye; referral to 
an eye specialist was recommended as well as starting treatment for glaucoma. 

On August 6, 2020, the dog was presented to Eye Care For Animals for evaluation. 
Complainant elected to continue the dog's glaucoma management at Respondent's 
premises. 


Complainant was noticed and did not appear. 

Respondent was noticed and appeared telephonically. Attorney David Stoll appeared. 

The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Carol A. Owen , 
e Respondent(s) narrative/medical record: Amanda Liesse, DVM 
e Consulting Veterinarian(s) narrative/medical record: Eye Care for Animals. 


21-143, AMANDA LIESSE, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On January 6, 2020, the dog was presented to Respondent for possible conjunctivitis. 
Complainant noted the dog's left eye was red; no squinting or scratching at the eye was noted. 
Upon exam, the dog had a weight = 39.4 pounds, a temperature = 99.9 degrees, a heart rate = 
1006pm and a respiration rate = panting; BAR. Respondent noted that the left eye had 
moderate scleral injection, no obvious discharge or blepharospasm, and a small focal 
pigmented lesion on lateral surface of the sclera. 


2. Respondent performed diagnostics on the eyes: Fluorescein stain — negative to both eyes; 
tonometry — right eye: 18; left eye: 15. Respondent discussed her findings with and differentials 
with Complainant; she suspected conjunctivitis based on appearance and findings. The plan 
was to treat medically and monitor for changes. The dog was discharged with Oxytetracycline 
Ophthalmic and Dexamethasone Sodium Ophthalmic drops. 


3. On February 5, 2020, Complainant called about the dexamethasone ophthalmic drops refill 
and why she needed it. She reported that the dog's eyes cleared up. Complainant was 
advised that a recheck exam could be scheduled —- Complainant declined and elected to 
wait until her vaccine appointment in a couple of weeks. If was recommended to continue 
administering the eye drops until then. 


4. On May 5, 2020, the dog was presented to Respondent for DHLPP vaccine and expressed 
concern that the dog had conjunctivitis in the right eye. She requested a refill of the previously 
prescribed eye medication. Upon exam, the dog had a weight = 42.1 pounds, a temperature = 
101 degrees, a heart rate = 110bpm, and a respiration rate = 30rom. Respondent noted mild 
scleral injection and discharge to both eyes and still suspected it was due to conjunctivitis. She 
discussed her findings with Complainant and agreed to continue the use of dexamethasone 
ophthalmic as needed. However, Complainant was to contact the premises right away if any 
worsening or failure to improve. The dog was also taking carprofen and gabapentin due to 
arthritic changes. 


5. Respondent did not see the dog again. 


6. On June 29, 2020, the dog was presented to Respondent's associate, Dr. Wood, for possibly 
going blind. Complainant reported the dog was bumping into furniture. Dr. Wood examined the 
dog and noted severe buphthalmos, marked scleral injection, moderate conjunctivitis, 
lenticular opacity, and a focal, round, area of pigment lateral sclera in the left eye. PLR and 
consensual PLR was intact; there was a delayed menace response, and appropriate palpebral 
response. 


7. Dr. Wood performed diagnostics on the eyes. SST —left eye: 19; right eye: 15; no corneal stain 
uptake; intraocular pressure — left eye: 35 (average); right eye: 18 (average). She discussed her 
findings with Complainant and her concern that the dog was avisual. Based on the diagnostics, 
Dr. Wood recommended starting treatment for glaucoma in both eyes and rechecking in 5-7 
days. She further discussed referral to an ophthalmologist. Complainant was given a written 
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21-143, AMANDA LIESSE, DVM 


prescription for Cosopt, an ophthalmic drop, to be administered to both eyes every 12 hours. 


8. On July 20, 2020, Dr. Wood rechecked the dog's eyes. Based on diagnostics, the dog’s 
intraocular pressure had not improved, indicating that the medications are not effective. Dr. 
Wood recommended referral to an ophthalmologist as soon as possible and adding another 
medication for glaucoma. If referral was not pursued, it was recommended the dog be 
rechecked in 5-7 days. The dog was discharged with Latanoprost ophthalmic drops (left eye 
only). 


9. On August 6, 2020, the dog was presented to Eye Care For Animals for evaluation. 

10. On August 10, 2020, Dr. Wood spoke with Complainant who reported that they do not wish 
to pursue further diagnostics or treatment. She wanted to make the dog comfortable therefore 
Dr. Wood recommended continuing all current medication except for gabapentin. If the dog 


became uncomfortable, gabapentin could be given as needed. 


11. Complainant presented the dog several other times for recheck and wellness exams. 
Respondent did not see the dog at these visits. 


12. In May 2021, Complainant expressed concerns with an incident at the premises where she 
was not allowed to drop the dog off for care without being charged for daycare. Complainant 
was upset and transferred the dog's care elsewhere for care. Respondent was not at the 
premises that day. 


13. Complainant expressed concerns that Respondent misdiagnosed her dog. Complainant 
believed the dog developed glaucoma between January 2020 and March 2020. 


COMMITTEE DISCUSSION: 
The Committee discussed that offering and performing the full complement of diagnostics is 
helpful. The dog responded well to the initial therapy. Complainant was instructed to return if 
there was no improvement. 
COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 4 to 0. 
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21-143, AMANDA LIESSE, DVM 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


ee 


Tracy A. Riendeau, CVT 
Investigative Division 
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